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Student Fees and Refund Policy
1. Purpose
The purpose of this policy is to detail the fees related processes and procedures applicable to students who are or wish to be enrolled with UniSmarter.
2. Application
This policy applies to all modules offered by UniSmarter to the students.
3. Tuition Fees
Students are charged tuition fees for the modules in which they are enrolled. The latest tuition fees are available on the UniSmarter website.
Tuition Fees may vary each year and students must pay the latest module tuition fee applicable to the study period in which they are enrolled.
It is the student’s responsibility to ensure that tuition fees are paid no later than the due date.
4. [bookmark: _heading=h.evpngg1xcwkf]Other Fees or Charges
Students will be charged a Supplementary Exam fee if they are approved for a supplementary final exam under the Special Consideration policy (also refer to Final Examination policy and the Letter of Offer). The fees must be paid before taking the supplementary exam. 
5. Payment Options and Due Dates
It is the student’s responsibility to ensure that an appropriate payment option has been actioned prior to the due date for the study period in which they are enrolled.
Payment Options and due dates are indicated for:
· Commencing students:  
In the offer letter received by students commencing study with UniSmarter for the first time;

· Continuing students:
No later than close of business on the Friday prior to the week in which teaching of the module commences.  The date can also be viewed on the website in the Important Dates section.
6. Non Payment of Fees
UniSmarter reserves the right to cancel a student’s enrolment in a module/s during a study period if the student has not paid tuition fees by the due date.  
Any student who has outstanding fees at the end of a study period will not receive final grades for the modules in which they have been enrolled so will not have the opportunity to progress to further study with any articulation partners of UniSmarter.
7. Refunds
A student may cancel their enrollment in a module / modules at any time.  Student notifications of an enrollment cancellation or deferral to another study period, must be made in writing to UniSmarter.
The refund applicable will be dependent upon the date the student notification is received by UniSmarter.
7.1 [bookmark: _heading=h.gjdgxs] Refund Applicable
The date applicable to the refund will be the date the request is received by UniSmarter from the student.
	
Reason for Refund
	
Date Refund Request Received
	
Refund applicable

	
Offer is accepted and then commencement is deferred until a later study period.
	
Prior to commencement of a study period initially nominated by the student.
	
All tuition fees already paid by the student are transferred to the future study period.

If after deferring commencement a student then chooses not to commence, the refund applicable follows the refund policy, which is dependent upon the date the student notification is received.

	
Withdrawing from a module / modules
	
Before 5 pm on the Friday of the first week of the Study Period.

	
Full refund of tuition fees paid for the module / modules from which the student is withdrawing, less an administration charge of 5%.

	
Withdrawal from a module / modules
	

After 5 pm on the Friday of the first week of the Study Period.
	
No refund is applicable unless the student is deferring enrolment in a module, in which case fees paid for the module are transferred to a future study period.


	
UniSmarter is unable to deliver the module 
	
Not applicable

	
100% of tuition fees paid by the student are refunded.


	
UniSmarter cancels the student’s enrolment for Student Misconduct

	
Not applicable.
	
No tuition fees are refunded.  A 100% cancellation charge is applicable.



Besides the above, UniSmarter will offer a refund of 100% of tuition fees if the student’s visa to their preferred destination is rejected under the following conditions:
· The student is enrolled for at least four modules of UniSmarter;
· The student clears each module with at least a Pass score;
· The visa rejection is NOT for submission of fraudulent, incorrect or inadequate documents / information;
· The visa application has been submitted within 3 months of completing the program (from the date of the grade release of the last module);
· The student has elected to not go to a UniSmarter partner institution in another destination country (including India); and
· The student or their authorized agent applies for the refund, along with the evidence of rejection, within 2 weeks of receiving the visa rejection letter.

UniSmarter will also offer a 100% refund of the tuition fees on a case-by-case basis if the student is rejected at the Navitas GTE / CAS process stage. The student would need to meet at least the following conditions:
· The student is enrolled for at least four modules of UniSmarter;
· The student clears each module with at least a Pass score; 
· The student has elected to not go to a UniSmarter partner institution in another destination country (including India); and
· The student or their authorized agent applies for the refund, along with the evidence of rejection, within 2 weeks of receiving the rejection letter from the overseas college.
7.2 Payment of Refunds
All refunds are paid in Indian Rupees. The refund will be paid to the student unless UniSmarter is given contrary advice in writing by the student.
7.3 [bookmark: _heading=h.30j0zll]Exceptional circumstances
Any student whose cancellation of enrolment for a module/s was due to exceptional circumstances can request that the cancellation be waived or reduced.  Requests must be made in writing within 6 months of the Refund Request being received by UniSmarter and must be accompanied by documentary evidence.
8. Related Documents
· Final Examination policy
· Special Consideration policy
· Letter of Offer
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